Customer Advisory Notice
13th April, 2021
We have taken note of concerns from some of our customers on social media regarding the
composition of the End-user electricity tariff for domestic customers, variation of units
purchased for same amounts at different times of the month, arrears, nonstandard charges, and
refunds amongst others. We wish to clarify as follows;

•

Standard Service Fee
For the same 1st purchase, a standard service fee of UGX 3,360 applies as set in the
electricity tariff. This does not apply for 2nd or subsequent purchases within the same
month.

1.How are the End-user electricity tariffs determined?

•

The End-user electricity tariff is determined by the Electricity Regulatory Authority (the
Regulator), as mandated by Law and the current Domestic End-user tariff is structured as
follows:

2nd and subsequent purchases
For the 2nd and subsequent purchases within the month, the service fee and the
lifeline (discounted) units do not apply.

Please note that all the purchases are subjected to VAT at 18%.

Fixed monthly Service Charge
Unit charge for the first 15 KWh in a month (Lifeline Units)
Unit Charge for units above 15 KWh in a month

Ushs
3,360
250
750.9

For Example
If someone paid UGX 25,000, the units for the 1st Purchase of the Month will be
computed as follows
1. Service Charge 3,360 x 1.18 = 3,964.8

Unless exempted,VAT at 18% is applied.

2. Lifeline Units 250 X 15 x 1.18 = 4,425

The fixed monthly service charge accrues whether energy has been consumed or not. In the
same vein, the benefit relating to any unutilized lifeline units is carried forward to the next
calendar month(s).

3. Balance available for normal price units = 25,000 - 3,964.8 - 4,425 = 16,610.2

2. Why do I have debt recovery on my account?

5. Normal units issued = 16,610.2 / 886.062 = 18.746 units

In December 2020, some customers received more units (excess credit) than they paid for. In
light of the above, the excess credit was recovered during the March/April 2021 transactions.
The excess credit for those Customers who have not yet purchased tokens, will be recovered
from their next transactions.

6. Total units issued = 15 + 18.746 = 33.746 units.

All the affected customers will/have been notified by SMS.
All customers who were double charged standard service fee were refunded UGX 3964.8
(3360+VAT).
All customers who were given lifeline units twice at a rate of UGX 295 (250+VAT) instead of
UGX 886.06 (750.9+VAT) had a debt recovery applied to their account of (886.06 - 295)x15 =
UGX 8865.93.
Basing on the above, the net recovery becomes 8865.93 – 3964.8 = UGX 4901.13 which
translates into 5.53 units. Therefore, when you vend, your purchase will provide you with 5.53
units less. This deduction is applied to only one transaction.

4. Normal price units charged at = 750.9 x 1.18 = 886.062 per unit

The units for 2nd purchase of UGX 25,000 in the month will be computed as follows
1. Normal price units charged at = 750.9 x 1.18 = 886.062 per unit
2. Normal units issued = 25,000 / 886.062 = 28.21 units.
In the event that a customer does not vend for several months, the accumulated monthly
service charge and lifeline units are applied at the next purchase.
5. What would happen if I mistakenly send money to a wrong YAKA meter number or buy in
excess of the intended amount.
Visit the nearest Umeme service centre with evidence of the transaction at the earliest
opportunity before the token is loaded on the meter. We shall support you to address this
situation. Always confirm the meter number, name and amount before making a Yaka purchase.

3. What happens if I am charged standard service fee more than once in a Calendar month?
If a customer is charged standard service fee more than once, a refund (credit) of UGX 3964.8
(3360+VAT) is applied at the Customer’s next purchase translating into 4.47 units.

Customers can access real-time information regarding their transactions (pre-paid token
purchases and post-paid bills) from the Umeme mobile App.

4. Why am I given different units for purchases made with similar amounts?

Umeme remains committed to providing you with the best possible customer experience.

•

Lifeline units
For every 1st purchase in each calendar month, a rate of UGX 250 applies for each of
the first 15 units (lifeline/discounted units). This does not apply for 2nd or subsequent
purchases within the same month.

Management

